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AGENCIES AUTHORIZED TO PROVIDE SERVICES  
Statewide HCBS Medicaid Waiver  

Commission on Aging and Disability  
 

Grainger County 
 

Case Management 
 
Doug King 
Community Ties of America, Inc. 
448 N. Cedar Bluff Road, Suite 102 
Knoxville, TN 37923-3612 
865-691-5160  Fax 888-661-4505 (toll free) 
info@comties.com 
www.comties.com 
 
Pamela Bell, RN, CCM, CDDN 
Medical Management & Rehabilitation Services (MMARS) 
7980 North Brother Blvd., Suite 103 
Bartlett, TN 38133 
901-384-8819 or 866-421-9974 (toll free) fax 901-384-8843 
branchpa@bellsouth.net 
 
Homemaker Services  
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN 37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866 
 
Tom E. Fortenberry 
Senior Citizens Home Assistance Service, Inc.  
209 Bearden Place  
Knoxville, TN 37917-7115  
865-523-2920 fax 865-637-3817  
 
Karen Laws                                    HMKR 
East Tennessee Human Resource Agency 
9111 Cross Park Drive, Suite D-100 
Knoxville, TN 37923-4517 
865-691-2551  fax 865-531-7216 
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Homemaker Services, Continued 
 
Phyllis Pugh 
Medi Home Private Care 
9111 Cross Park Drive, Suite D-200 
Knoxville, TN 37923 
865-470-4160 fax 865-470-4172  
 
Ada Pearce  
Smoky Mountain Home Health & Hospice  
222 Heritage Boulevard  
Newport, TN 37821  
423-623-0233 fax 423-623-8311  
 
Home Delivered Meals  
 
Janice Johnson                                    HDM 
East Tennessee Human Resource Agency 
9111 Cross Park Drive, Suite D-100 
Knoxville, TN 37923-4517 
865-691-2551  fax 865-531-7216 
 
Minor Home Modifications  
 
Sharon Daugherty                           MODS 
East Tennessee Human Resource Agency 
9111 Cross Park Drive, Suite D-100 
Knoxville, TN 37923-4517 
865-691-2551  fax 865-531-7216 
 
Institutional Respite  
 
David Waldrop  
Jefferson City Health and Rehabilitation Center  
283 West Broadway Boulevard  
Jefferson City, TN 37760-2302  
865-475-9037 fax 865-475-5386  
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Institutional Respite, Continued 
 
Betty Vines  
Hancock Manor Nursing Home  
1423 Main Street  
Sneedville, TN 37869  
423-733-4783 fax 423-733-2944  
 
Carol S. Lawson 
HQM of Rogersville, LLC 
Rogersville Care & Rehabilitation Center  
109 Highway 70 North 
Rogersville, TN 37857 
423-272-3099  fax 423-272-6591 
 
Tom Hicks  
Hillcrest Medical Nursing Institute, Inc. d/b/a  
Hillcrest-North  
5321 Beverly Park Circle  
Knoxville, TN 37918-9253  
865-687-1321 fax 865-342-2094  
 
Personal Emergency Response Systems 
 
Hope Fontaine or Sue Ward  
GTL, Inc. d/b/a  
Link to Life  
297 North Street  
Pittsfield, MA 01201  
800-692-4451 fax 877-442-2323  
 
Bryan Vollmer  
Companion Services Division  
ADT Security Services, Inc.  
32100 US Highway 19 North  
Palm Harbor, FL 34684  
800-568-1216 [option 3] x 4634 fax 877-666-4390  
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Personal Emergency Response Systems, Continued 
 
Steve McNamara 
Lifeline Systems, Inc. 
116 Riverwood Drive 
Franklin, TN 37069 
800-368-2925  fax 800-548-7695 
govtservices@lifelinesys.com 
www.lifelinesys.com 
 
Gary Greenwald  
Tennessee Medical Alert, Inc.  
200 Kirkwall Lane  
Knoxville, TN 37909  
800-576-1878 or 865-470-7778 fax 865-470-7117  
 
Larry Wheeler 
Response Link of the Upper Cumberland 
4148 Plantation Drive  
Cookeville, TN 38506-6102 
931-537-2070 fax 931-537-2079 
 
Darren Torrence 
Valued Relationships, Inc. d/b/a  
VRI 
4193 Scarlet Drive 
Morristown, TN 37814 
800-860-4230  fax 800-692-8189 
referrals@monitoringcare.com 
www.monitoringcare.com 
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Personal Care Services 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN 37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866 
 
Tom E. Fortenberry 
Senior Citizens Home Assistance Service, Inc.  
209 Bearden Place  
Knoxville, TN 37917-7115  
865-523-2920 fax 865-637-3817  
 
Ada Pearce  
Smoky Mountain Home Health & Hospice  
222 Heritage Boulevard  
Newport, TN 37821  
423-623-0233 fax 423-623-8311  
 
Phyllis Pugh 
Medi Home Private Care  
9111 Cross Park Drive, Suite D-200  
Knoxville, TN 37923  
865-470-4160 fax 865-470-4172  
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